 Senior Care Assistant – Job Description

Job Title:   Senior Care Assistant

Reporting to:  The Management Team
Based at:  Clanfield Residential Home, 3 Toll Bar Road, Islip, Kettering, Northants, NN14 3LH.

Hours of work:  Full Time or Part Time
Other Roles This Interacts With:  You will work together as a team, together with Care Assistants, Domestic Staff, Cooking Staff and Management, as well as the service user’s families and other Professionals, providing a homely atmosphere for our service users.

Purpose:  
· To share with other staff in meeting the personal care needs of service users in a way that respects the dignity of the individual and promotes independence  

· Provide care that is expected to equal the standard that would reasonably be given by members of the service user’s own family (this is not expected to include tasks that would normally be undertaken by a trained nurse) 

· To follow the care plans of each individual service user.

· To support the person in charge and her assistants in all aspects of the home’s management, including taking temporary complete charge during the absence of the person in charge or her assistants.  

· To supervise and manage duty care staff members in all aspects of their work in the home to ensure that all the requirements of the Home are met.                      

Main Responsibilities:

1. To help and ensure that all staff contribute to the best of their ability to the efficient running of the home and the creation of the right atmosphere.

2. To administer and dispense medication at appropriate times.

3. To liaise with other professionals and service users’ families during the absence of the person in charge and her Assistants.

4. To assist and ensure that service users that need help with personal care i.e.  Getting up in the morning, dressing undressing, washing, bathing and the toilet, receive this without detracting from their own skills, if needed.
5. To assist and ensure that service users with mobility problems and other physical difficulties, including incontinence, in as a kindly way as possible; help with the use of care aids and personal equipment, if needed.

6. To care for service users temporarily sick and needing for example, minor first aid, first aid dressings or bed turning, help with feeding etc. under the close supervision and advise from Management.

7. To help care for service users who are receiving palliative care and support their relatives/friends to cope with the respectful process.  – Training and guidance will be given.

8. To help in the promotion of mental and physical activity of service users through talking to them, reminiscence, taking them out, sharing their activities when possible i.e.; playing cards, reading, writing, hobbies, social evenings etc., if needed.
9. To accompany service users to any doctor/hospital appointments as needed.

10. To liaise with the Housekeeper as to whether the beds need to be made or changed (depending on a full domestic team), tidy rooms after occupation; do light cleaning, if needed.
11. Assist with, and ensure, that all the commodes are emptied in time for the domestic staff to clean.

12. To respect, name, label and mend service user’s clothing, if needed.

13. To ensure, and assist if necessary, that tables are set and trays; serve meals; feed or assist service users who need help; prepare light meals and teas and wash up, tidy and clear dining room after meals, if needed.

14. To answer emergency bells and deal with routine situations.  If the problem is of major proportions, summon Management or the duty Manager on call.  

15. To answer the door and the telephone in a polite and helpful way; to take any necessary messages and record them down in the Communication Diary.

16. To greet visitors politely and offer a cup of tea, once they have been shown to the person they have come to visit.
17. To give minor first aid only, unless you are a trained Appointed First Aider.

18. To perform other duties as may reasonably be required.

19. To ensure that service users’ daily notes are read and written up daily.

20. To comply with the Home’s guidelines and policies and risk assessments and COSHH Records at all times.

21. To observe all Health and Safety Directives:  report any equipment defects and hazards eg.  loose carpets etc., to Management.

22. To take part in all Staff Meetings, as well as Service Users’ Meetings.

23. To attend Induction training when first employed and to attend all mandatory training thereafter, ensuring that your own personal training is in date.

Person specification – Essential Criteria

· Self motivated

· Organised

· Flexible
· Caring and sensitive to the needs of others and the sick and infirm.

· An active team player but also able to work on own initiative and to lead and who takes pride in their work.

· Able to take responsibility and make decisions.

· An active team player but also able to work on own initiative and to lead and who takes pride in their work.

· Able to take responsibility, make decisions, lead and delegate

All staff are required to respect the confidentiality of all matters that they might learn in the course of their employment.  All staff are expected to respect the requirements under the Data Protection Act 1998.  All staff must ensure that they are aware of their responsibilities under the Health and Safety at Work etc Act 1974.

