Domestic Assistant – Job Description
Job Title:  Domestic Assistant

Reporting to:  The House Keeper and/or the Management Team
Based at:  Clanfield Residential Home, 3 Toll Bar Road, Islip, Kettering, Northamptonshire, NN14 3LH.

Hours of work:  full time / part time

Other Roles This Interacts With:   You will work as part of a team with Senior Care Assistants, Care Assistants, other Domestic Staff, Cooking Staff and Management, as well as the service users’ families and other professionals, providing a comfortable atmosphere for our service users.

Purpose:  
· To ensure the clean and hygienic maintenance of the home and a high standard of its appearance.  
· To contribute to the quality of care and lifestyle afforded to each service user. This is particularly applicable to each service user’s privacy and personal possessions.

Main Responsibilities:

1.  To clean sanitary and other equipment, with attention to the guidelines for the control of germs and infection; to wear the appropriate protective clothing provided.

2.  To report any malfunction of equipment or fittings that require maintenance - or cannot be kept to the standard required through normal cleaning procedures - to the Housekeeper or Management, reporting any daily maintenance via the maintenance book kept in the cleaning cupboard.  
3.  To deal with the waste bags and their prescribed disposal.
4. To help with the feeding and cleaning care of the Home’s pets.
5.  To perform other duties as may reasonably be required.

6.  To report any accidental breakages that occurs whilst performing their duty.
7.  To make beds and change linen, as necessary.
8.  To clean/spring clean all allocated rooms including: furniture, fittings, fabric, carpets and equipment, recording this daily in the cleaning records.  
9.  To comply with the home’s guidelines, policies, Risk Assessments and Control of Substances Hazardous to Health (COSHH) Records at all times.

10.  To take part in relevant staff meetings.

11.  To attend Induction Training when first employed and to attend all mandatory training, thereafter.
12.  To observe all Health and Safety Directives; report any equipment defects and hazards, e.g. loose carpet, etc. to either the Housekeeper or Management, depending on the severity of the hazard.

Person Specification – Essential Criteria
· Self motivated

· Organised

· Flexible

· Caring

· An active team player who is able to work on their own initiative, and who takes pride in their work.

All staff are required to respect the confidentiality of all matters that they might learn in the course of their employment.  All staff are expected to respect the requirements under the Data Protection Act 1998.  All staff must ensure that they are aware of their responsibilities under the Health and Safety at Work etc Act 1974.

